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Assignments 
Assignment 1.1: Interview of a Professional 
The student will submit a three-page, double-spaced, word-processed report on an interview of a 
professional; the paper should be in paragraph form (not written in a question/answer format). Each 

paragraph should include a minimum of three complete sentences, containing no typographical or 

grammatical errors. The last paragraph of the paper should summarize the student’s reaction to the 
interview and whether the student would be interested in having this professional’s position (along with 

why or why not). Also, the student should think about the future (in terms of family, employment, and so 
on). 

Assignment 1.2: Ready, Set, Get a Job! 
The student will submit a résumé and cover letter, using Figures 1-2 and 1-3 in the Workbook for 

guidance. 

Assignment 1.3: Journal Abstract 
The student will submit a one-page, word-processed journal abstract, which should be evaluated to make 

sure that it contains the following information: 
 Name of article 

 Name of author 

 Name of journal 

 Date of journal 

 Journal article summary, in double-spaced paragraph format, that summarizes the article’s content 

(and does not include the student’s opinion about the content of the article) 
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Assignment 1.4: Professional Discussion Forums (Listservs) 
The student will go to the list.nih.gov website, and click on “About NIH LISTSERV” to learn about online 

discussion forums (listservs). The student will also select a professional discussion forum from Table 1-2 
in the Workbook and follow its membership instructions. If this assignment is completed by a student 

outside of class, the instructor can require students to submit a summary of the experience (or, if 
teaching online, to post a discussion). 

Assignment 1.5: Learning About Professional Credentials 
American Academy of Professional Coders (AAPC) 
www.aapc.com 

 
Credential 
Abbreviation 

 
Meaning of 
Credential 

 
 
Education 

 
 
Experience 

 
 
Exam Fee 

 
 
CEU 
Requirements 

CPC Certified 
Professional 
Coder 

Associate degree 
recommended 

Two years of 
coding experience 

$300 (member) 

$380 (nonmember) 

36 continuing 
education units 
(CEUs) every two 
years 

COC Certified 
Outpatient 
Coder 

Associate degree 
recommended 

Two years of 
coding experience 

$300 (member) 

$380 (nonmember) 

36 CEUs every two 
years 

CPC-P Certified 
Professional  
Biller 

Associate degree 
recommended 

Not applicable $300 (member) 

$380 (nonmember) 

36 CEUs every two 
years 

American Health Information Management Association  
www.ahima.org 

 
Credential 
Abbreviation 

 
Meaning of 
Credential 

 
 
Education 

 
 
Experience 

 
 
Exam Fee 

 
CEU 
Requirements 

CCA Certified Coding 
Associate 

High School 
Diploma or GED 
equivalent 

Six months of 
coding experience 
directly applying 
codes 
 

$199 (member) 

$299 (nonmember) 

20 CEUs plus 
annual 
assessment, CEU 
cycle is two years 

CCS Certified Coding 
Specialist 

AHIMA-approved 
coding program 

Minimum two  
years coding 
experience 

$299 (member) 

$399 (nonmember) 

20 CEUs plus 
annual coding self-
reviews, CEU cycle 
is two years 

CCS-P Certified Coding 
Specialist - 
Physician-based 

AHIMA-approved 
coding program 

Minimum two  
years coding 
experience 

$299 (member) 

$399 (nonmember) 

20 CEUs plus 
annual coding self-
reviews, CEU cycle 
is two years 

 

  

http://www.aapc.com/


Solution and Answer Guide: Green, Workbook to Accompany Understanding Health Insurance, 2021, ISBN 9780357515594; Chapter 
1: Health Insurance Specialist Career 

3 © 2022 Cengage. All Rights Reserved. May not be scanned, copied or duplicated, or posted to a publicly accessible 
website, in whole or in part.  

Assignment 1.6: Professionalism 
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Assignment 1.7: Telephone Messages 
a. Case 1 
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b. Case 2 

 
c. Case 3 
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Assignment 1.8: Multiple Choice Review 
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Note to Instructors 
 

SimClaimTM is an educational tool designed to familiarize students with the basics of CMS-1500 claim form 
completion. Student practice software is available through the online MindTap program, accessed at 

www.cengage.com. Students should complete a claim for each case study based on the information 

provided in each case only. The SimClaim cases closely follow the claims processing instructions also 
found in the Understanding Health Insurance textbook. 

 CMS-1500 claims answer keys to SimClaim Case Studies: Set One, and SimClaim Case Studies: Set 

Two are located in this Solution and Answer Guide. 

 Students use the SimClaim blank form mode to enter CMS-1500 claims data or they make copies of 

the blank CMS-1500 claim located on the Student Resource Center. Sign up or sign in at 

www.cengage.com to access the resources for this product. 

 SimClaim Case Studies: Set Two requires student assignment of ICD-10-CM, CPT, and HCPCS level II 

codes. Code answers are located in CMS-1500 claims answer keys in this Solution and Answer Guide. 

  

file:///C:/Users/kdicaterino/Box/Kara%20DiCaterino/Green_Understanding%20Health%20Insurance%202021%20Edition/UHI%20-%20MPS/SimClaim-SAG/www.cengage.com
http://www.cengage.com/
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SimClaim Case Studies: Set One 
Case 1-1: Mary S. Hightower

 
Courtesy of the Centers for Medicare & Medicaid Services, www.cms.gov; claim data created by author. 
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Case 1-2: Ima Gayle 

 

Courtesy of the Centers for Medicare & Medicaid Services, www.cms.gov; claim data created by author. 


